Dear UCNL Student,
I hope that this email finds you well and that you have had some opportunity to enjoy
the summer months with family and friends. We are all looking forward to the start of
another academic year and welcoming you back into the UCNL community.
As a result of the coronavirus pandemic, there will be some differences in terms of
studying at UCNL during 2020-2021.
The information below provides details about what we are committing to deliver in
the current climate, how we will achieve this, and further changes we might need to
make in response to changing Government and Public Health guidelines.
As previously communicated, we are adapting our learning and teaching strategies
to comply with social distancing protocols. We want to ensure that your higher
education experience is as positive, exciting and enjoyable as possible in light of
COVID-19.
This update covers:
• Getting Started: UCNL Re-enrolment
• UCNL Learning and Teaching
• UCNL Support
• The Physical UCNL campus
• UCNL Library
• UCNL catering facilities

Getting Started: UCNL Re-enrolment
You will receive a link to online re-enrolment via email or text during September.
This will be prepopulated with your details we currently have on our system. Please
ensure that you check that this information is correct. We will require you to make
any corrections and confirm that you are returning to your studies.
If you have changed your email or mobile number, please let us know immediately
by emailing enquiries@ucnl.ac.uk
You will also be able to upload a copy of your student finance award so that we can
process this and release payment to you. If you have had summer resits, your link

may be delayed whilst the end of year results are processed. Do not worry if your
peers receive theirs before you. The UCNL student card you received last year can
still be used and a replacement can be provided on request.
UCNL Learning and Teaching
The UCNL teaching teams have been working hard to rethink our approaches towards learning, teaching and assessment. They have benefitted from the various
forms of student consultation conducted over the last 6 months; thank you for your
support with this.
The academic content of our programmes remains largely unchanged with programme and learning outcomes remaining the same. There has been no reduction in
the modules offered. The overall balance between teaching and independent study
remains broadly the same as when the programme was validated. We do not anticipate any material change to the length of time it will take you to complete your programme. There are no changes to our programme titles or the award that you will receive upon successful completion.
Each programme has been able to consider your thoughts and feedback and
consider the best fit approach towards the next academic year. You will shortly be
receiving an overview of approaches to learning, teaching and assessment for your
programme; you will also receive a timetable of sessions which provide an indication
of face-to-face and online learning methods.
We have changed our timetables, reduced class sizes and staggered start and end
times. Additionally, we have introduced one-way systems to support social distancing. Campus lifts are now limited to one person only and can now only be used by
people unable to use the stairs.
Historically, we would hold sessions with up to 60 students in the Chambers Lecture
Theatre, but to keep everyone safe there will be no large lectures this year. Instead,
where possible and whenever it is safe to do so, you will learn with small groups of
students in workshops, seminars, face to face, laboratory and fieldwork sessions.
We will be delivering our courses using a blended style that mixes face to face
teaching with online learning experiences. This means students enjoy the best of
both worlds, so whatever the situation is going forward we can keep you safe, provide you with a quality education and adapt to the latest government advice.
Here are some points in relation to the teaching spaces:
•

The UCNL teaching and facilities have been set out using the 1 metre social
distancing guidelines

•

Each teaching room will have sanitising equipment for you to use at the
beginning and end of each session

•

Block use of rooms where possible to minimise movement between rooms
and to promote the ‘bubble’ approach

•

Food and drink permitted within general teaching rooms

•

Doors to be propped open on student arrival and departure

•

Staggered break to minimise pressure in corridors and at catering outlets

We are extremely fortunate to work in partnership with Appleby Frodingham Sports
and Social Club (AFSSC). This will enable UCNL students to make use of their
lounge and bar facilities during the day.
It’s important that you get in touch with your Programme Leader to discuss any
questions or concerns you may have about returning this Autumn. We know some of
you may be feeling unsure, perhaps about what studying will be like and how you will
be able to engage in your learning experience this term. We can support and advise
you, help you plan for the start of your course and develop your digital learning and
other study skills, so you feel ready and prepared.
Additional costs
Your programme will be delivered through a blended learning approach and will
include online teaching and learning. If you do not have necessary IT equipment,
such as a laptop with webcam and internet connection, we recommend you include
this as part of your study budget.
Your tuition fees will cover most costs associated with your programme (registration,
tuition, assessment and examination). Any other extra costs should be considered
including printing, and ownership of textbooks (copies of key reading materials are
available to borrow from the UCNL Library.)
In the event of further lockdown
We have worked hard to ensure our programmes can be delivered flexibly, meaning
that should there be a further national or local lockdown during the academic year,
effective and quality assured delivery of your programme will continue virtually.
What to do if you are required to self-isolate
If you are required to self-isolate or shield, you should let your Programme Leader or
Academic Advocate know as soon as possible. They will be able to provide support
and the options available regarding the continued delivery of your programme.

UCNL Support
In response to Covid-19, the UCNL Support Team continue to be committed to
ensuring that all students are supported throughout their studies including those
starting or continuing with us in September. The Support team have developed a
wide range of online support which all students can access. This includes:
•

Online 1-1 academic support sessions

•

Online 1-1 pastoral/wellbeing support sessions

•

A range of online skills development sessions to book on including; academic
writing skills, researching skills, referencing skills and IT support sessions

•

Group wellbeing support, including ‘Chat and Chill’ and Mindfulness sessions

•

HE Support page on Moodle with a wide range of resources available for
students to access

•

DSA support and advise for students with any additional support needs such
as Dyslexia, mental health and medical conditions.

We are here to support and advise you throughout your academic journey and help
you achieve.
To discuss support needs, access 1:1 or group support sessions or to access advise
on applying to DSA please contact the team on
heacademicsupport@northlindsey.ac.uk

The Physical UCNL Campus
We are all looking forward to welcoming you back to UCNL in the new academic
year. It will be six months since we have been on campus. We hope you are now
starting to think about and plan for your return to studying at UCNL.
The UCNL campus will be designed to ensure you have safe access to the best
learning experience whilst Covid-19 restrictions remain in place. Yes, it will look and
feel a little different when you return, and we will need to use the building in different
ways. We will all need to take responsibility for our learning, teaching and social
spaces, while also respecting everyone within our UCNL community.
We must all follow the guidance, both from the government and UCNL, to help avoid
a local lockdown in the town or on our campus and protect those who are vulnerable
in our society.
Here are some of developments we have put in place:
•
•

UCNL induction presentation to ensure that all students, staff and visitors are
aware of the processes and procedures in place to promote safety
Clear signage and information displayed throughout

•
•
•
•
•
•
•
•

Cleaning stations situated throughout the building
Sanitising stations situated throughout the building
Floor markers to highlight social distancing
Queue mazes implemented at UCNL Reception, UCNL Library, Starbucks,
and Bistro
Foot operated water coolers/fountains
Sanitising equipment situated within classrooms
Enhanced cleaning of communal areas and frequently touched surfaces such
as door handles, handrails and light switches
Additional car parking at the back of the UCNL building

UCNL Library
Since March, the UCNL Library have continued to provide support and online access
to resources and training. We know that access to onsite UCNL learning resources
and our support services will continue to support you effectively with your studies.
The safety of our staff and students is paramount.
Given that the UCNL Library is a communal area, particular attention will be placed
on social distancing and the amount of study spaces that we can offer to minimise
the risk of spreading the virus. Students will be expected to implement good hand
hygiene when using our spaces and clean any spaces/equipment both before and
after use.
•
•
•

•

•
•
•

Online resources and support
Books can be returned to North Lindsey College Atrium
Click and Collect to start w/c 7th Sept. You can reserve them via Heritage
Online, email library@northlindsey.ac.uk or phone 01724294184 make sure
you let us know the Author and the Title. Once we have processed the
reservation, we will contact you with a date/time to collect from the Learning
Resource Centre (LRC), North Lindsey College.
UCNL students can book to use LRC at North Lindsey College until UCNL reopens. Please note that priority will be given to students who have limited
access to equipment and study space.
Online inductions
Online information skills sessions
No fines for overdue items and existing fines have been waived

UCNL Catering Facilities
Our Starbucks and Bistro catering facilities will continue to provide you all with a
range of hot and cold drinks.
Starbucks will open as per normal; Mon-Thurs 08.30-20.00; Friday 08.30 – 15.00.
There will be a new range of sandwiches and microwaveable food options, as well
as the well-received jacket potatoes and paninis The Bistro will open 11.30 – 13.30,
offering a lunchtime service which will include jacket potatoes with hot options,
sandwiches, baguettes, pasta and salad pots etc.

Vending machines with contactless payment will continue to supply cold drinks,
chocolate, sweets and crisps. The hot drink vending machine will still be in
operation.
We hope that this communication provides you with the necessary information to
confirm the steps we are taking to maintain a safe and positive learning environment
for you and that we are making all reasonable efforts to fulfil our contract with you by
continuing to deliver our programmes, either online or as blended learning.
There is a lot of information about what will be ‘different’, but it is worth confirming
what will be the ‘same. Students will still have the same opportunity to realise their
aspirations of working towards and achieving a higher education qualification. The
quality and value of these qualifications will remain the same and will be recognised
as they have always been in society. The dedication and passion of the UCNL
teaching and support teams will still be the same and we will all apply the same balance of challenge and support to help you to succeed. You will still have the same
opportunities to make friends, building and maintaining valuable lifelong relationships
with your peers.
We understand that not all students may be comfortable with the changes we have
had to make. If you have any concerns, please do not hesitate to contact us to discuss your options, which may include deferring your studies, transferring to another
programme or institution or withdrawing from your programme.
If you have any queries or concerns, please do not hesitate to get in contact with
your programme leader to discuss the options available to you.
On behalf of everyone at UCNL, we hope that you have an enjoyable and successful
learning experience.

Steven Johnstone
Director of Higher Education, UCNL

